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L’art. 9 della legge regionale 33/2009 come 
modificata dalla legge 23/2015 in Regione 
Lombardia prevede espressamente che per 
la gestione del paziente cronico ci si avvalga 
di sistemi di telemedicina







La nostra esperienza (1)



La nostra esperienza (2)



Mean Percentage of 

ratings from 8 

to 10

I could easily communicate to the doctor my health-care condition 8.6 84%
I did not encounter difficulties while using the system

8.1 72%
I felt comfortable during the televisit

9.5 96%
I think the health-care provided via telemedicine is effective 

8.8 88%
Given the contagion risk in the hospitals, telemedicine gave me the 
opportunity to take care of myself more serenely. 9.4 94%

I think that telemedicine could be an opportunity to reduce the 
coronavirus-contagion risk in the hospitals 9.5 94%

This televisit helped me to feel less “abandoned” 
8.8 88%

I think that a televisit is equivalent to a “live visit”
7.3 50%

I will use telemedicine services again
9.1 90%

Overall, I am satisfied with the quality of service being provided via 
telemedicine 9.1 90%

La nostra esperienza (3)



Grazie per 
l’attenzione!!!
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